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Behavior Clusters
Overview
What STRENGTH, CAUTION, AND CONCERN mean:

“Strength” in a Behavior Cluster suggests that the person is able to balance his g
preferences for the most part effectively.

“Caution” in a Behavior Cluster suggests that the person
result in uneven performance on the job if they a

5. Mental Toughness (p. 8)

Note: A behavior cluster is based on several basic personality preferences, some of which may be stronger than
others. A preference that suggests concern (gray area) should not automatically be seen as a significant liability. Its
potential impact should be evaluated in terms of the requirements of the job.

Note: John’s performance on the job will depend on the interaction of his or her basic work preferences, the
requirements of the job, relevant work experiences, life experiences, etc. The degree to which John’s behavior
varies will depend on the specific circumstances at that time.
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What John’s Work Style Preferences Mean:
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